
Terms for Use of Makuhari Messe International Conference Hall and Makuhari Event Hall
1. Purpose

These terms establish items that are necessary for using the International Conference Hall and

Makuhari Event Hall (hereinafter referred to as “the Facilities") in an appropriate and smooth manner. 

The User shall pay Facility Usage Fees and Incidental Fees.

2. Compliance with Laws

Makuhari Messe, Inc. (hereinafter referred to as “the Company") and those who use the Facilities 

(hereinafter referred to as “the User") shall comply with the laws and ordinances of Japan.

3. Application Period for Use

 For details of the Facilities’ availability, please contact our Sales Department. We will then ask for the

User’s information and usage plan. 

 

4. Usage Approval
Following the submission of the Application Form, the Company will issue a Facility Use Approval

document (hereinafter referred to as “the Approval Document") to the User. The issuance of this

Approval Document signifies the completion of the application procedure and the formation of a Facility

Use Agreement, whereupon the User is permitted to use the conference rooms, halls, waiting rooms, and

associated common areas specified in the Approval Document (hereinafter referred to as “the Facilities, etc.").

However, if the usage is deemed detrimental to the management of the Facilities, etc., such as when it may

harm public order or morals, the Company will not grant approval.

5. Usage Fees

 Facility Usage Fees and Incidental Fees: Please refer to the fee schedule for the Facilities.
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 For use of the International Conference Hall for an international conference, or in conjunction

with the International Exhibition Halls or the Makuhari Event Hall, reservations are accepted from

one year prior to the usage start date. For other types of use, reservations are generally accepted

from six months prior. Please note that the Company may adjust the desired conference rooms,

usage times, etc.

 
 For use of the Makuhari Event Hall, reservations are accepted from one year prior to the usage start date.

 
 A reservation is deemed accepted when the User notifies the Company of their intent to use the Facilities

in writing (including via email) and both the User and the Company acknowledge the agreement.

 After a reservation is accepted, the User must submit the prescribed Facility Use Application Form 

(hereinafter referred to as “the Application Form") to the Company. Please be aware that if the

Application Form is not submitted within one month of the reservation being accepted, the reservation

may be cancelled.

 Payment of Fees: The amounts and deadlines for payment are as shown in the table below. After the

Approval Document is issued, the Company will send an invoice for the fees. Payment must be made

to the Company's designated financial institution by the payment deadline stated on the Approval

Document and invoice. Even if the billing address is changed to a party other than the User due to

the User’s convenience or instructions, the User remains responsible for payment. Bank transfer fees

are to be borne by the User, and payments must be made in Japanese Yen.

To exclude anti-social forces, the User must guarantee the following. In the event of a violation, the

Company will immediately cancel the reservation and approval without any demand or notice.

10. Exclusion of Anti-Social Forces

①The User is not a member of, or affiliated with, organized crime groups, gangsters, or other anti-social

forces (hereinafter referred to as "Organized Crime Groups, etc.").

②The representative, person in charge, or person with substantial management control is not affiliated

with Organized Crime Groups, etc., and is not involved in providing funds to such groups.

③The usage does not benefit Organized Crime Groups, etc.

④The User is not allowing Organized Crime Groups, etc. to use its name to apply for the Facilities.

 Compliance with related laws and ordinances, etc.

When using the Facilities, the User shall comply with relevant laws and ordinances, these Terms of

Use, usage manuals, disaster prevention guidelines, and other usage rules, and must ensure that

related contractors and visitors, etc. are also fully informed.

Management responsibility 

The User shall be liable for any accidents, etc. that occur in the Facilities, etc. during the usage period.

Therefore, the User must exercise the utmost care in maintaining the Facilities and equipment, and

take responsible measures to maintain order and ensure the safety of visitors during the usage period.

Notifications to government agencies, etc. 

The User is responsible for all necessary notifications and permit applications to relevant government

agencies (fire stations, police stations, health centers, customs, etc.) required for hosting the event.

 If a reservation or approval is canceled, any Facility Usage Fees, etc. already paid will not be refunded.

 If the Company obtains information suggesting a relationship with Organized Crime Groups, etc.,

regarding the use of the Facilities, etc., the Company will inquire with the Chiba Prefectural Police

Headquarters and seek their opinion.

11. User's Management Responsibilities (Duty of Due Care)

12. Entries to Facilities, etc.

13. Restoration to Original State and Return

14. Liability for Damages and Disclaimer

15. Order of Precedence

①The user shall appoint a manager responsible for the entire event. This manager must be present

during the period of use and be responsible for the management of the Facilities and the event, etc.

The User must also appoint a fire safety manager to strive for fire prevention.

②The User is responsible for the safekeeping of exhibits, equipment, fixtures, etc., and must take

sufficient measures to prevent theft, loss, etc.

③The User must not conduct exhibitions, sales, advertising, or solicitation in locations other than the

designated Facilities, etc. without the Company's consent.

④The User must closely coordinate with the Company regarding the event's venue setup and

operational plan.

⑥The User must strive to prevent any damage or loss to facilities, equipment, fixtures, etc. of the

International Conference Hall and Makuhari Event Hall. Furthermore, the User must not alter the

current state of the facilities or equipment without the Company's consent.

⑤The User must create a security manual detailing plans for the organization and guidance of vehicles

(delivery and visitor vehicles) and visitors, and emergency response methods. The User shall ensure

safe and smooth vehicle and visitor traffic and strive to prevent incidents and accidents.

⑤The User, either personally or through a third party, will not engage in:

・Using deceptive means, violence, or threatening language toward the Company.

・Actions that damage or may damage the reputation or credit of the Company.

・Actions that obstruct or may obstruct the business of the Company.

By the end of the usage period, the User must remove any items installed in the Facilities, etc.,

restore the Facilities, etc. to their original state, and return them.

If the User or their affiliates (contractors, exhibitors, visitors, etc.) damage or lose the facilities,

equipment, or fixtures, the User shall compensate for such damages.

If the usage approval is canceled, the User must immediately remove any items installed in the Facilities,

etc., restore the Facilities, etc. to their original state, and return them.

If the User fails to perform restoration, the Company may treat the items left in the Facilities, etc.

as abandoned, dispose of them at the User's expense, and restore the Facilities. In this case, the User

may not lodge any objections or claims against the Company.

If the User or their affiliates cause damage to a third party, the Company shall not be held liable,

and the User shall be responsible for compensating for such damages.

If damages arise due to the User's violation of these Terms of Use or Usage Rules, the User shall be

responsible for compensating for such damages.

Upon returning the Facilities, etc., the User may not make any claims to the Company for the purchase

of items, relocation costs, or any other expenses.

The Company shall not be held liable for any damages incurred by the User or their affiliates due to

the Company’s cancellation of approval pursuant to Article 9 (1) or 10 (1).

The Company shall not be held liable for any accidents, including personal injury, theft, or damage

to property/exhibits, associated with the use of the Facilities, unless the Company is guilty of gross

negligence.

When necessary for management duties such as facility maintenance or inspections, the Company and

employees of designated related companies may enter the Facilities, etc. during use after obtaining the

User's prior consent. However, in cases requiring emergency response due to natural disasters, fire, theft,

accidents, etc., the Company may enter the Facilities, etc. during use without obtaining the User's consent.

In the event of any discrepancy between the provisions of these Terms of Use and the Usage Rules, these

Terms of Use shall take precedence.

16. Confidentiality
Neither the Company nor the User may disclose any confidential information learned during business

to any third party without the other party's consent.

17. Governing Law
Matters related to the use of the Facilities shall be governed by and interpreted in accordance with the

laws and ordinances of Japan.

18. Jurisdiction
In the event of any dispute between the User and the Company regarding the use of the Facilities, the

Chiba District Court shall be the exclusive agreed court of first instance.

19. Consultation
Any matters not stipulated in these Terms of Use and the Usage Rules, or any doubts arising, shall be

resolved through consultation in good faith between the Company and the User on a case-by-case basis.
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Payment DeadlineName of Facility

International

Conference Hall

Makuhari

Event Hall

Makuhari

Event Hall

Payment Amount

Payment DeadlineFacility Payment Amount

By 4 months prior to the usage start date 30% of the Facility Usage Fee

Balance of the Facility Usage Fee (70%)

Settlement of Incidental Fees and other

expenses

By 2 weeks prior to the usage start date

By 6 months prior to the usage start date 50% of the Facility Usage Fee

Balance of the Facility Usage Fee (50%)By 3 months prior to the usage start date

By the date designated by the Company
after the end of usage
*If deemed necessary by the Company, the full amount
must be paid by the payment deadline for the Facility
Usage Fees stated above

 The Company may revoke or impose restrictions on the usage approval if a User falls under any of

the following cases:

 When making any changes in the use stated on the Approval Document, the User shall promptly

contact the person in charge. Depending on the nature of the change, the User may be required to

submit a Notice of Change to Facility Use Approval.

Facilities Usage Fees

Incidental Fees (Usage fees for facilities/equipment, food and beverage expenses, etc.)

DeadlineName of Facility

International

Conference Hall

Cancellation Fee

DeadlineName of Facility Cancellation Fee

From 4 months prior up to the day before
2 weeks prior to the usage start date 30% of the Facility Usage Fee

100% of the Facility Usage Fee
From 2 weeks prior to the usage start date
onwards

From 6 months prior up to the day before
3 months prior to the usage start date 50% of the Facility Usage Fee

100% of the Facility Usage Fee
From 3 months prior to the usage start date
onwards

International

Conference Hall

Makuhari

Event Hall

International

Conference Hall

Makuhari

Event Hall

From 2 weeks prior up to 3 days prior to
the usage start date

All expenses incurred as of the time of
cancellation

100% of the estimated amountFrom 2 days prior to the usage start date

(1)Facilities Usage Fees

(2)Incidental Fees (Usage fees for facilities/equipment, food and beverage expenses, etc.)

 When canceling the entire usage, the User must submit a Cancellation Notice.

6. Prohibition of Transfer of Usage Rights

The User may not assign or sublease all or part of their rights to use the Facilities, etc. to any third party

without the Company’s prior consent.

7. Changes and Cancellations
After the Approval Document is issued, if the User wishes to change the usage details specified therein

 (including partial cancellations) or cancel the entire usage for personal reasons, the User must follow

one of the procedures below, upon obtaining the Company's consent.

8. Cancellation Fees
In the event of cancellation or changes to the use of the Facilities, the following cancellation fees will be

charged depending on the timing of the notification.

9. Cancellation of Usage Approval

① The User fails to pay the Company the Facility Usage Fees by the deadline specified in the Approval

Document and the relevant invoice;

② The User provided false information in the application or uses the Facilities for a purpose significantly

different from what was stated in the Approval Document.

③ The User fails to comply with these Terms of Use or the rules deemed necessary for management

 (hereinafter referred to as “the Usage Rules"), or fails to follow instructions from the Company.

④ The usage is deemed likely to harm public order or morals.

⑤ The usage is deemed likely to cause inconvenience to other users of the Facilities.

⑥ The Company determines that usage would hinder the management or operation of the Facilities,

such as posing a risk of damage to the Facilities or equipment.

⑦ It becomes apparent that the User lacks the ability to pay.

⑧ The use of the Facilities becomes difficult due to disasters, planned power outages, or other force

majeure events.

⑨ The Facilities are designated as an evacuation site by Chiba Prefecture or Chiba City due to a disaster.

⑩ The Company receives an order from administrative agencies to suspend usage or a recommendation

to cancel the event due to infectious disease control measures.

⑪ Other unavoidable circumstances arise regarding the management and operation of the Facilities

due to force majeure not attributable to the Company.

 If Approval is canceled due to any of the matters listed in items ① through ⑦ above, any Facility

Usage Fees, etc. already paid shall not be refunded. Furthermore, Incidental Fees for the International

Conference Hall and Makuhari Event Hall must be paid in accordance with Article 8(2) . 

Cancellation Fees above. However, in cases falling under items ⑧ through ⑪ of section (1), the

refund of Facility Usage Fees, etc. will be determined after consultation with relevant organizations.


